
NAHB Spike Credit Adjustment Request 

NEW! There is an exciting new tool available to HBA staff for requesting adjustments to Spike credits for 

your members. The form can be accessed through WMS by going to “View/Adjust Spike Credits” from 

the WMS home screen. 

 

Spikes who are members of your association will appear along with their current credit total. To request 
an adjustment, simply click on their PIN and fill out the form on the next screen. 

 

 

 



Credit adjustment request will be batched and sent to NAHB with the monthly WMS processing. After 

review, if the adjustment is approved, the new credit total will appear on the following month’s Spike 

Roster. There is a column on the Spike Club Roster to show Credit Adjustments that have been approved 

through WMS. 

 
 
For more information, please contact Mary Spooner at 800-368-5242 x8337 or via email at 

mspooner@nahb.org.  
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