Denial of Service: Home Owner Damage 

Dear <Home Owner>:

This letter confirms our conversation regarding your <date> warranty service request.

The items listed—a carpet stain in the family room and a one-inch-long cut in the vinyl in the laundry room—are examples of the cosmetic damage referred to on your orientation form. One of the purposes of the orientation is to confirm that the home is in an acceptable condition. Your orientation forms show your agreement that the home was in acceptable condition. 

After the orientation, this type of damage is specifically excluded from warranty coverage. These items fall into the category of home owner maintenance. [Builder] can assist you with information; repairs are your responsibility.

The flooring contractor—<name, phone>—who did the original work on your home can assist you with both of these items. They may be able to clean the spot from the carpet, or if that proves unsuccessful, they can patch it. 

Regarding the laundry room vinyl, a patch is possible or you can have the entire floor covering replaced. 

Payment for correction of either item will be your responsibility.

If you have any questions, please contact me.

Sincerely,

Warranty Service Manager

[Builder]

cc: <Flooring contractor> 











































