Work on Hold

Dear <Home Owner>: 

This confirms our conversation of <date> regarding warranty work orders for your home.

In response to your <date> warranty service request, we performed an inspection on <date>. As a result, we issued three work orders on your behalf—copies are <enclosed or attached>.

Because scheduling this work is inconvenient for you at the present time, we have placed these work orders on hold.

Please contact us no later than <date> to reactivate these work orders so that we can complete this work before the associated warranty coverage expires. 

If you have any questions, please call me.

Sincerely, 

Warranty Service Manager

[Builder]











































