Community Binder Contents

Ever have a hard time locating lot number 41 in that community that just opened a few months ago? Give yourself (or your front line personnel) a stress relieving gift of readily available information, gathered and well-organized in community binders. Standardize the contents as much as possible to make creating binders for new communities easier.

●
Begin with a map clearly showing the location of the community. 

●
Add a map of the streets within the community. Note significant landmarks on this map if the community is large. 

●
Add the 8.5 × 11–inch copies of floor plans from the sales office.

●
Include the list of features.

●
Include the list of available selections.

●
Provide a directory of home owners: names, addresses, phone numbers, floor plans, and closing dates. Include phonetic pronunciation for names where appropriate.

●
List the names and contact information for on-site personnel—office, fax, 
e-mail, pager, and so on.

●
Repeat for the trades and associates (such as the management office of the home owners association) involved in that community. 

●
Emergency numbers such as local authorities, hospitals, locksmith, water extraction company, and so on may seldom be used, but they are invaluable when needed. 

●
Over time, you might add reference photos to this binder. 

For some companies, one binder can hold information about all communities; for others, several may be needed. The key is to have ready access to these details when you are parked in front of any home in any community. Not only can you find what you need more conveniently, but when the trades come to you needing such details, your ability to answer their questions can lead to faster responses for home buyers.











































