Component Review 

	Component or System



	Standard Product 



	Options/Upgrades. List them. 



	Function. List points to discuss, features to demonstrate.



	Use and Care. Describe cleaning, routine maintenance, and troubleshooting techniques.



	Builder Limited Warranty. List what your company repairs and what limitations apply.



	Manufacturer Warranty. Describe the warranty coverage the manufacturer provides. 



	Experience. Provide feedback from home owners.



	Resources. List names, addresses, phone numbers, e-mail address, and Web site if any. 














































