Home Owner Guide Entry: Warranty Coverage Decisions

When we receive a warranty service request, we may contact you for an inspection appointment. Warranty inspection appointments are available Monday through Friday, 7 a.m. to 4 p.m. We inspect the items listed in your written request to confirm warranty coverage and determine appropriate action. Generally, reported items fall into one of three categories:

●
trade contractor item

●
in-house item

●
home maintenance item

If we require a trade contractor or an in-house employee to perform repairs, we issue a warranty work order describing the situation to be addressed. If the item is a home maintenance matter, we will review the maintenance steps with you and offer whatever informational assistance we can. Occasionally the inspection step is unnecessary. In that case, we issue the needed work orders and notify you that we have done so. 

Our criteria for qualifying warranty repairs are based on typical industry practices in our region and meet or exceed those practices. Please note that we reserve the right, at our discretion, to exceed these guidelines if common sense or individual circumstances make that appropriate, without being obligated to exceed all guidelines to a similar degree or for other home owners whose circumstances are different.











































