
Tool 19 Customer Survey

During your interaction with our design center, did … 

1. you receive your orientation packet?

Yes
No

2. the orientation packet provide information regarding the design appointment and successfully address what you should expect?

Yes
No

3. your designer contact you prior to your appointment?

Yes
No

4. If you responded “yes” to number 3, did your designer provide information to prepare you for your design appointment?

Yes
No

During your design center experience, was your designer …

1. professional in appearance and conduct?

Yes
No

2. courteous, and did they address your main concerns?

Yes
No

3. knowledgeable about the features and benefits of our products?

Yes
No

4. attentive in providing follow-up in a time frame that met with your expectations?

Yes
No

5. available to answer questions after your design appointment?

Yes
No

6. someone you would like to work with again?

Yes
No

Regarding the product offerings, were they

1. clearly and thoroughly presented to you?

Yes
No

2. of interest to you?

Yes
No

3. valuable to you?

Yes
No

4. adequate in quality and quantity?
Yes
No

Please tell us what pleased you most about your design center experience.
Please share with us what we may improve upon.

Additional comments:
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