Tool 9 Welcome Letter

Dear [Customer Name]:

Congratulations on the purchase of your new [Company Name] home!
We welcome you to our design center with great appreciation and excitement. Our purpose is to help incorporate your personality and lifestyle into your newly purchased home and create an environment that is uniquely yours. Our professional design experts will assist you in selecting all of your home’s design options. 
Our options program has been professionally designed and tailored to offer a wide range of the most popular home products available. These will be presented to you in an efficient and comfortable environment. During this exciting time of selecting your home products, we ask for your commitment to making timely decisions, as the building process follows a preplanned schedule. We have developed tools to help you with this. 
Please review the orientation handbook to familiarize yourself with our design center and its processes. The handbook offers customer guidelines as well as an explanation of the step-by-step product selection process. It also answers commonly asked questions.

Your personal designer will contact you by telephone prior to the appointment and gather information to facilitate the design appointment. Please make time for this call. We encourage you to ask questions about the process and share your ideas, styles, and needs for the home. Your designer will ask you specific questions to assist you in defining your lifestyle. In addition, you will receive information about our selection policy and procedures. If time permits, we also recommend that you visit to our model home(s) for product and design ideas you would like in your new home.

This is a very exciting time for you and your family and we hope this orientation handbook and the pre-appointment telephone conversation will help you begin a positive and rewarding experience with [Company Name].
Thank you for selecting [Company Name] for your new home. We look forward to a lasting relationship.

Sincerely,
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