Tool 12 Materials Disclaimer

Floor plans and diagrams


All optional electrical and plumbing changes must be located with customer approved on appropriate diagrams.  Actual final locations may vary slightly due to building codes and/or construction design.

Credits


We do not issue credits if you choose to not have a standard option installed. 

Trade partners


All options will be installed by [Company Name] prior to closing in order to obtain a certificate of occupancy. Contractors who are not employed by [Company Name] will not be permitted to work in your home until after closing. Please be aware that doing this will void your warranty.

Materials used in your home

Cabinets


Nature’s markings are never the same. Irregularities give wood its natural beauty. Cabinet woods are stained as consistently as possible given the irregularities of the wood grains. Some stains are more translucent, thereby allowing natural markings to show through. Darker stains provide more coverage, while pickled stains may take on a yellow or pink hue.


Laminates are designed for easy cleaning.  We recommend cleaning all spills immediately with a soft, clean cloth and water.  Avoid abrasive and harsh cleaners as well as bleach-based cleaners.

Cultured Marble


Cultured marble is a man-made product with tremendous color variation. Shade and vein patterns vary from one pouring to another. Therefore, no two surfaces will be the same, and the product that you view in the design center or model home will be somewhat different from what is installed in your home.  Use mild soap and nonabrasive cleaners. Do not place hot objects or acetone products on the marble surface.

Ceramic Tile


Ceramic tile color and texture variations range from minor to intense. Dye lots will vary from samples and lighting also influences shading differences. Size and spacing of grout lines will be scaled to the tile size. The grout has an additive that makes it resistant to stain. However, it is not sealed. Stains will be more visible on lighter grout. Some cracking is characteristic and hairline cracks may become visible. Dye lots also will vary from samples. Clean ceramic tile with a damp mop, or vacuum it, but do not use excessive water.

Natural Stone


Each natural stone product is unique, with tremendous variation from stone to stone and from sample to sample. All products created from natural stone, including medallions and mosaics, have the same general characteristics; however, they will show differences in color veining and shading. Expect the stone installed in your home to vary from the samples you select at the design center.


All natural countertop surfaces have sealer applied. Simple care and regular maintenance will keep natural stone looking beautiful year after year. Use warm water daily and follow these recommendations
 sealer applied. 

· Countertops—use coasters under glasses and bottles. Many foods and drinks contain acids that will etch or discolor stone surfaces.  Do not place hot objects directly on stone.
· Baths and other wet tile areas—use a hand squeegee after bathing or showering to minimize soap buildup.  Use a non-acidic cleanser to remove soap scum.
· Rust stains—these are caused by steel wool, flower pots, nails and some soils. To remove, wash the surface with a cloth and commercial rust remover.

Do

· clean surfaces with warm water and mild dish soap

· thoroughly rinse and dry the surface after cleaning

· wipe up spills immediately

Do not

· use vinegar, lemon juice, or other acidic cleaners on stone surfaces

· use bathroom cleaners, grout cleaners, or harsh tile cleaners

· use abrasive dry cleansers or gritty soft cleaners

Carpet


Household traffic will cause fine cut pile carpets to assume different angles and cause the carpet to look darker and lighter in certain areas. A good vacuuming is a temporary remedy.  Matting, footprinting, and vacuum tracks are typical of normal carpet wear.  

Fading


All carpets lose color with time due to the natural forces in the environment. This can be delayed by reducing light exposure, vacuuming regularly, and changing heating and air conditioning system filters.

Seams 


Carpet normally comes in 12 ft. widths, making seams necessary. Visible seams are not defects. They are more visible when carpets are first installed. Carpets with low density pile have more visible seams than do dense, loopy carpets. Whenever possible, when installing carpet in larger rooms we, at [Company Name], take great care to position seams in the least visible places.

Shedding


Most carpets will shed for a period of time. Loose fibers are easily removed by vacuuming the carpet and eventually cease to appear.

Snags


Sharp objects will grab and cause snags in the carpet. Remove by cutting the snag.  Larger snags may require professional repair.

Pilling


Small balls of carpet fiber may appear on your carpet. Snip off excess pills and contact a professional if the problem continues.

Rippling


High humidity may cause rippling. If the carpet remains rippled after a period of high humidity, call a professional for restretching. Some stretching is normal after the first few months.

Care and Cleaning  


Most manufacturers recommend vacuum cleaners with a beater bar and adjustable heights. They also suggest vacuuming the same area 5 to 7 times, 3 times per week. Professional cleaning is recommended after 2 years, and every 18 months thereafter. Remember, although a carpet may be considered stain resistant, none is stain proof. Follow the manufacturer’s directions for spill and spot removal.

Stains


Substances that may cause permanent staining include hair dye, certain cosmetics, shoe polish, paints, and inks. Bleach, plant food, insecticides, and food and beverages with strong dyes can change or destroy carpet color.  Always refer to your care guide for recommended cleaning procedures. Make sure to pretest any stain removal solutions in an out-of-the-way place before using them on larger areas.

Hardwood floors


Hardwood floors are a natural product with some variation of grain pattern. Stains will shade and highlight them differently according to grain pattern. Some scratching will occur over time from shoes and pet traffic. This is considered normal wear and tear for wood flooring, which adds to the patina over time. Spiked high heels and heavy furniture may cause indentations. Excessive water and abrasive cleaners also will leave damage.

Paint 

The paint sample you have chosen will change with the effects of age, temperature, and a variety of other factors out of our control.  The color you select may appear different in your home subject to the texture of your walls, the paint finish (gloss or flat), and lighting.  Colors may also appear lighter or darker when applied to different sized areas.


All selections are based on current availability. [Company Name] reserves the right to substitute products of comparable quality for any items not available at the time the order is placed. Features and specifications are subject to change without notice.





Your signature below acknowledges that you have read the above disclaimers and understand all information provided regarding products used in the construction of your home.
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