Denial of Service: Items Outside the Scope of the Warranty 

Dear <Home Owner>:

This letter confirms the conclusion of our <date> meeting regarding your warranty service request dated <date>, asking that [Builder] remove the snakes from the open space that runs along the back edge of your lot. 

As we discussed, the [Builder] limited warranty covers only the home you purchased from us and does not extend to the open space behind your property.

Further, the limited warranty specifically excludes insect and animal activity. We have asked the state wildlife division at 555-555-5555 to mail you information regarding snakes and snake safety.

I hope this information will be helpful. If you have any questions, please contact me.

Sincerely,

Warranty Service Manager

[Builder] 











































