Denial of Service: Warranty Coverage Has Expired

Dear <Home Owner>:

This letter confirms our conversation on <day, month, date, and year> regarding your <date> warranty service request.

The materials and workmanship coverage provided by [Builder] limited warranty expired on <date>. Therefore, the items you listed are now home maintenance tasks. 

For specific information on how to proceed, please refer to the “Caring for Your Home” section, page <page number>of the [Builder] Home Owner Guide. As we discussed, the components of your home are listed alphabetically, and the entries include guidelines on maintenance.

After reviewing the information in the guide, if you have additional questions, please contact me. I will be happy to discuss these maintenance tasks with you.

Sincerely,

Warranty Service Manager

[Builder] 











































