Denial of Service: Maintenance Items 

Dear <Home Owner>:

Your <date> warranty service request listed seven items which <warranty rep> inspected on <date>. 
We issued the enclosed work orders on <date> as a result. Two items, the concrete cracks you noted in item 4 and the drywall cracks you noted in number 7, remain to be addressed.

According to the terms of our agreement with you, concrete cracks that exceed a width or vertical displacement of 3/16 inch qualify for warranty action (filling or patching). The crack in your garage floor is located in the control joint and is less than 1/8 inch. The crack in your patio is hairline. Neither crack has measurable displacement. Because these cracks are within the agreed upon standards, no action is required. 

You can review this information on page <page number> of your [Builder] Home Owner Guide. Attention to these cracks falls under home maintenance, and therefore, they are your responsibility.

The drywall damage (two hairline cracks in the family room, a corner bead in the nook, and three nail pops in the sunroom) are typical of those we commonly see as new homes settle. As a courtesy, we will have the painter caulk and touch up the paint. The new paint will be visible; an exact match is unlikely. You can review this information on page <page number> of your home owner guide. 

Your copy of the work order to <painter> is enclosed.

If you have any questions, please contact me.

Sincerely,

Warranty Service Manager

[Builder] 











































