Check in Lieu of Repair

Dear <Home Owner>:

Work order number __________ was issued on _____________ for warranty work needed in your home. Several attempts to provide the work listed have been unsuccessful. 

After three appointments have been set without obtaining access to your home to provide a repair, our administrative policies and the terms of your warranty provide us with the option to pay you for the work indicated. You can then schedule the needed repair at your convenience and with a repair person of 
your choice.

A check (number _______________) based on the cost to [Builder] for this work is enclosed. The work order will be voided and the item recorded as resolved in your file. 

If we can provide you with any information that will assist you in resolving this item on your own, please feel free to call me.

Sincerely, 

Builder

[Building company]











































