Material Defect

Dear <Home Owner>

Several [Builder] home owners have contacted us regarding their concerns about windows, including water leaks and what may be excessive air infiltration.

As a result, we are conducting an investigation to determine whether the problems experienced are caused by an error in installation or a faulty product. 

If the installation is the cause, [Builder] will correct this. If the product is faulty, we will work with the supplier and manufacturer to correct the concerns reported. We have initiated a dialog with the supplier and the manufacturers about this matter.

In a situation of this type, good data is essential. We need a complete list of which homes and which windows may be involved. You can assist in this effort by providing us with information about your home. 

Please use the Window Survey form attached or enclosed to alert us to any concerns you have about your windows. Some air and even dust normally infiltrate windows, especially during strong winds or while the area around your home remains unlandscaped. However, excessive air or any water is unacceptable.

If you indicate any concerns on the attached or enclosed form, we will contact you for an inspection and will keep you informed regarding our findings and actions. You can expect an update on the response from the supplier and manufacturer within the next several weeks. 

Your assistance with this investigation is appreciated.

Sincerely,

Warranty Service Manager

[Builder]

Attached or Enclosed: Window Survey Form











































