Home Owner Guide Entry: Warranty Procedures 

Access to Your Home

[Builder] conducts inspections of interior warranty items only when an adult is available to accompany our representative and point out the items you have listed. Both our in-house service technicians and those of our trade contractors will likewise perform repairs only when an adult is available to admit them to your home. An adult is a person 18 years old or older who has your authorization to admit service personnel and sign completed work orders.

We do not accept house keys, nor will we permit our trade contractors to accept your key and work in your home without an adult present. While we recognize that this means processing warranty service items may take longer, we believe your peace of mind and security should be our first concern.

Pets

[Builder] respects the pets that many home owners count as members of their households. To prevent the possibility of an animal getting injured or lost, or giving in to its natural curiosity about tools and materials used for repairs, we ask that you restrict all animals to a comfortable location during any warranty visit, whether for inspection or warranty work. This policy is also for the protection of our employees and trades personnel. We have instructed [Builder] and trades personnel to reschedule the appointment if pets have access to the work area.

Personal Belongings

In all work that we perform for our home owners we want their personal belongings to be protected. When warranty work is needed in your home, we ask that you remove vulnerable items or items that might make performing the repair difficult. [Builder] and trade personnel will reschedule a repair appointment rather than risk damaging your belongings.

Signatures

Signing a work order acknowledges that a technician worked in your home on the date shown with regard to the items listed. It does not negate any of your rights under the warranty nor does it release us from any confirmed warranty obligation. If you prefer not to sign the work order, the technician will note that fact, sign the work order, and return it to us for our records. 












































