Role Play Assignments

Home owners complain about the items in the following list. How would you respond? Ensure that staff members who conduct inspections know the applicable standard or guideline, the sources for more information, the repair provided, what exceptions are possible (and the circumstances that justify them), and how to describe your company response to the home owner who complains about these items:

  1.
The floor squeaks.

  2.
Home owner hears noise in the ductwork.

  3.
Concrete flatwork is cracked. 

  4.
Foundation is cracked. 

  5.
Ceiling sheetrock has ridges or waves.

  6.
Wood grain or stain doesn’t match. 

  7.
Walls are bowed.

  8.
A window or door is out of square.

  9.
Driveways are spalling.

10.
Nail holes are sunk too deep in siding.

11.
Shower floors have some give to them.

12.
Home owner wants heat run into the garage.

13.
The property has grading/drainage issues, standing water.

14.
The glass in French doors sometimes gets scratched as it is being cleaned before delivery. 

15.
Home owner believes insulation is inadequate.

16.
Master bath and master walk-in closet are too cold.

17.
Home owner believes that odors in the home are out of the ordinary.

18.
Overspray or mortar appears on shingles on roof.

19.
Exterior trim does not have enough paint on it.

20.
Hardwood floors cup with no apparent source of moisture.












































