Home Owner Guide Entry: Builder-Initiated Warranty Visits

Scheduled Warranty Visits

During your Home Owner Orientation, [Builder] sets a tentative appointment with you to revisit your home in approximately 60 days. This follow-up visit has several purposes. During this meeting we will do the following. 

(
Confirm the home we delivered to you is performing to [Builder] standards. You can review a sample of the checklist we will use on page <page number>.

(
If you have noticed warranty items your believe need attention, we will review them with you and make a repair determination. 

(
We will answer questions you may have about the operation or care of your home. 

Confirmation Call 

[Builder]’s warranty office will contact you several days prior to the appointment to re-confirm the date and time. At that time we will also ask that you forward your list, if you have noted any items, so that we can do any necessary research and schedule an appropriate amount of time for our visit with you. If you happen to note any additional items between then and your appointment, we will add them to your list as we go through your home with you.

Warranty Clipboard 

To make keeping your questions convenient we have included a Warranty Clipboard form at the back of this section. Please use it to jot down items to bring to the attention of your warranty rep. 

Year-End Visit

At the end of our meeting with you, we will tentatively schedule a year-end visit 30 to 60 days prior to the expiration of your warranty. A sample copy of the checklist we will use at that appointment appears on page <page number>.











































