Sample Job Description: Warranty Service Technician

Position Title: Warranty Service Technician

General Purpose: Repair items listed on warranty work orders in accordance with [Builder] policies to foster a positive company image. 

Duties and Responsibilities:

●
Contact home owners to set up repair appointments.

●
Order supplies, parts, and materials needed to complete warranty work orders.

●
Perform repairs listed on work orders.

●
Return completed work orders daily to warranty office, noting any items that require follow up. 

●
Document any back charges. 

●
Maintain assigned tools, equipment, and vehicle in good and safe condition at all times.

●
Apply all standards and procedures unless authorized by warranty manager to make an exception.

●
Perform assigned repairs in model homes.

Supervisory Responsibilities: None

Reports to: Warranty Manager










































