
You have a standard (DIY) 
Lowe’s account & need to 

upgrade it to Pro.

Journey 3: 
Not Pro Yet



Upgrade your account from DIY to Pro

To convert your DIY (Personal) account into a Lowe’s Pro (Business) 
account, first sign in to lowes.com with your DIY account and then either 
click the hyperlink below or type in the URL to your internet browser.

https://www.lowes.com/u/register/account/upgrade 

Next, click the blue ‘Convert Your Account’ button as shown below.
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Fill out the form to upgrade

Fill out the required information 
on the page and enjoy your 
Lowe’s Pro account!2

Submit your information to NAHB

Complete the NAHB enrollment 
form with your name, NAHB 
membership number and LFP ID. 
NAHB will link your account to the 
GPO program within three (3) to 
five (5) business days.
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Final Step 
for All Members
Add a credit card  
to your Lowe’s wallet

Once your account is enrolled, 
save a credit card to your Lowe’s 
virtual wallet to activate your full 
everyday savings. This step is 
required to unlock the maximum 
discount on all in-store and online 
purchases.

Tip: Adding a credit card to your wallet ensures you 
receive the highest available everyday discount on 
every purchase — in store and online.




