Journey 3:
Not Pro Yet

You have a standard (DI1Y)
Lowe’s account & need to
upgrade it to Pro.




Upgrade your account from DIY to Pro

To convert your DIY (Personal) account into a Lowe’s Pro (Business)
account, first sign in to lowes.com with your DIY account and then either O
click the hyperlink below or type in the URL to your internet browser.

https://www.lowes.com/u/register/account/upgrade

Next, click the blue ‘Convert Your Account’ button as shown below.

& O O httpsy//www.lowes.com/u/register/account/upgrade ‘ - ¥y 1= J’A :
Benefits of having a business account:

Having a business account gives you instant access to advanced features including expanded purchasing options,
assigning multiple buyers in your organization, the MylLowe's Pro Rewards Program, and much more. Learn more

Get everyday benefits with a Lowe's Pro business account.
a Quote orders and authorize payments

Q Earn MyLowe’s Pro Rewards

é% Easily reorder items and track orders

= > a Convert Your Existing Account =+ a Create a New Business Account

Convert Your personal account to a business Take advantage of both! Keep your existing
personal account and a Pro business account for
all the Pro benefits. You will need separate email

addresses.

Convert Your Account Create a Business Account

account and automatically transfer your order
history, account information, and join the

MyLowe’s Pro Rewards Program.




Fill out the form to upgrade

Fill out the required information v —

on the page and enjoy your v
; v —
Lowe’s Pro account! @

‘business/newproupgrade
¢ Only future Qualifying Purchases will be tracked for MyLowe's Pro Rewards.

¢ Previous purchases are not eligible for MyLowe's Pro Rewards Program

rewards.
Now Just Complete the Form & | confirm that | want to convert my Lowe's Personal Account to a Business Account. |
7
; understand that once | make this change, it can't be reversed.
You're All Set.
By clicking “Convert Your Account”, you agree to our Terms of Use, including Personal Account Terms and/or
‘ Pro Account and MylLowe's Pro Rewards Terms as applicable, and Privacy Statement. California residents: view our
— Account Type . Notice of Financial Incentive here.
New Pro Account v
-
e Create a Separate Business
ik ame Convert Your Account
Johnny Account

Submit your information to NAHB

Complete the NAHB enrollment ( |
form with your name, NAHB

membership number and LFP ID. %
NAHB will link your account to the

GPO program within three (3) to l J

five (5) business days.




Final Step
for All Members

Add a credit card
to your Lowe’s wallet

Once your account is enrolled,
save a credit card to your Lowe’s
virtual wallet to activate your full
everyday savings. This step is
required to unlock the maximum
discount on all in-store and online
purchases.

()~ Tip: Adding a credit card to your wallet ensures you

@ receive the highest available everyday discount on
every purchase — in store and online.

What's Next

Sign in to your Lowe’s account easily and

Set up payment method for faster
more securely than with password-
checkout. Towes

Track rewards, access member deals

based log-ins. and Pro business solutions and more.

Download the Lowe's app today.
Add Payment Method Enable Passkey






