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Stacy Day is a highly experienced professional in the multifamily property management business with
over 30 years of hands-on knowledge in affordable housing. Having held Vice President roles in both
Compliance and on-site Operations, there is a keen understanding of the challenges to keep the bottom
line in check while staying in compliance.

How has the HCCP impacted your career?

When | took the exam, the training for the credential pushed me beyond my day-to-day knowledge. It
helped prepare me for challenges and concepts | would experience as | continued to grow in my career.
Looking back, | am thankful for the knowledge required for the designation which allowed me to feel
confident as new opportunities arose. Having the ability to share that knowledge with others in the
industry, by providing training for the HCCP, has been a highlight of my career.

How did you get into the LIHTC industry?
By accident (like many of us!). | knew someone in the industry, and they had an opening at a LIHTC lease
up community. The rest is history; | was immediately smitten with the program.

What are your day-to-day responsibilities?

Training and customer support! Whether it is internal or external, | always trying to look at the questions
being presented and say, “what details can | provide to help this person have a fuller understanding of
the concepts.” It may be more than they need in the moment, but | believe it will help them be



confident in future discussions with peers or supervisors. That little “extra” we all provide can help
others go a long way.

What helped with your success in the LIHTC industry?

A love of knowledge and new experiences. We are dealing with the public in one of their most personal
experiences — finding a home! | am constantly amazed by the myriad of details that make up a “family”
and how we all try our best to make a great life for that family. Knowing how to best assist when
someone needs housing is a great source of pride. Also, | would be remiss if | did not mention those |
have worked with in the industry. Having peers with shared passions and knowledge only grows that
pride knowing | am a part of something that helps provide safety and stability to so many.

What’s your favorite hobby?

I love listening to live music when | get the chance! By taking the opportunity to listen in (even if |
thought it wasn’t for me), | have been introduced to many new experiences | would have otherwise
missed out on! That is not so different from how my career has impacted my personal life. Working in
the affordable housing industry has allowed me the benefit of interacting and engaging with so many
people | consider myself lucky to have met.



