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Customer Essentials

Living Green Effortlessly,
Simple Choices for a Better Home
Marla Esser Cloos
It is plain old common sense: you want 
your home to look great, feel great, and 
perform great. Is it even possible to do all 
three—without breaking the bank? Yes! In 
Living Green Effortlessly: Simple Choices  
for a Better Home, Marla Esser Cloos shows  
you how to make your home green. Whether  
you live in a small apartment in the big city 
or a brand new single-family home in the 
suburb, Living Green Effortlessly gives you 
simple steps that can save you money now, 
increase your home’s value, and make your 
home healthier for you, your family—and 
the environment. 
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Residential Construction  
Performance Guidelines,  
Consumer Reference, 5th Edition
National Association of Home Builders
This great resource helps customers under-
stand the basics of a properly constructed 
home, warranty, and maintenance items.  
Plus, it helps builders and remodelers 
resolve customer concerns before they 
escalate into complaints.
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Home Maintenance Made Easy:  
What To Do, When To Do It,  
When To Call For Help
National Association of Home Builders 
Home Maintenance Made Easy provides a sensible 
approach to regular home maintenance and great 
tips from te experts.  Includes an online tool to 
track and store comprehensive contact infor-
mation, maintenance records, and other details 
about the home.
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